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GOVERNMENT DEGREE COLLEGE, RAJAMPETA

DEPARTMENT OF HISTORY
PAPER — 6C — TOURISM & HOSPITALITY SERVICES

SEMESTER -V

STUDENT SEMINAR

NAME OF THE STUDENT : PULIPATI VENKATA SAI TEJA
YEAR / GROUP : Il B.A. H.P.T.
REGISTER NUMBER : 211030524021
NAME OF THE MENTOR : J. RAVENDRA BABU

TOPIC : Food and Beverages in Hotel, Housekeeping Department, Hotel
Manager and Goals of Hospitality Industry
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2. Product Qualitv : Customers love good service, but the hospetlity industry

my star also provide good quality products to satisfy customers. Goals based on
this important objective from restaurant to restaurant and from hotel to hotel.

3. Volume: Another primary objective of hospitality industry is customer
volume. A restaurant owner wants to see 100 percent of her tables are filled
during any given service period.

4, Ratings: Publicity available ratings can reflect the success of a hospitality-
based company in a meeting it's performance objectives. There are well-known

trade- specific rating guides both the restaurant and Hotel industries and
manager’s strive for recognition in them.
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Govt. Degree College, Rajampeta
Department of HISTORY
Academic year:2023-2024

1. Name of the Activity Conduct of SEMINOR
2. Name of the Lecturer J.RAVI KbmaR @ N @R/fﬁ /\/5’1/\
3. Date 24-01-2024

4. Number of students participated | 20

S. Number of faculty involved 4
6. Aim & Objectives:

1. Quizzes are intended to encourage to enhancing general knowledge.

2. Quizzes help one again a broad or specialized understanding of subject.

3. The Quizzes improve the knowledge to the student.

4. It helps mainly to participation of competitive examinations.
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Signature of the Department in Charge: Signature of the Principal

Signature of the Lecturer
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